SCHEDULE 3 - UNADDRESSED MAIL SERVICE TERMS AND CONDITIONS

1 Introduction

1.1 These special service terms and conditions are supplementary to the Australia Post
Terms and Conditions and to the extent that any aspect of this special service is not
expressly included herein, the Australia Post Terms and Conditions apply.

1.2 These special service terms and conditions apply when:

1.2.1 a Customer or a Mailing Agent makes an application to use the special service
in a manner (including through any online application process) prescribed by
Australia Post for that purpose; and

1.2.2 Australia Post accepts that application; and

1.2.3 the Customer or Mailing Agent pays or agrees to pay the fee, charge,
premium, rate or price charged by Australia Post for the special service.

2 Interpretation

2.1 Except as where expressly defined, all words and phrases used in this Agreement
shall have the same meaning if any, given to them in The Australian Postal
Corporation Act 1989 and in the Australia Post Terms and Conditions provided,
however, that where there is any inconsistency, the meaning shall be as defined in
this Agreement to the extent of that inconsistency.

2.2 "Actual points" means the number of delivery points of any type which are actually
available for delivery in a designated delivery area at the time of delivery pursuant
to this Agreement.

2.3 "Agreement"' means an agreement for the supply of the Service made between
Australia Post and a Customer or Mailing Agent pursuant to clause 1.2.

2.4  “Article” means an unaddressed article or mail piece covered by this Agreement.

2.5 “Cancellation or Variation Policy” means Australia Post’s policy governing the
cancellation or variation of Service orders and lodgements, set out in the Instructions
and Procedures and updated from time to time.

2.6 "Community notices" means articles lodged pursuant to this Agreement by or under
the authority of, local, State or Federal government or their agencies, political
organisations, religious or educational institutions, or charitable bodies (including
benevolent and welfare societies).

2.7 "Customer" means the owner or generator of the articles which are to be lodged and
delivered through the Service, and includes ‘Mailing Agent’ where applicable.

2.8 '"Instructions and Procedures" means all of Australia Post’s information, bulletins, user
guides, manuals, and other directions and instructions (however published or
displayed) to users for use of the Service

2.9 '"Lodgement" means the lodgement of Articles made by a Customer for delivery
through the Service

2.10 "Mailing Agent" means any person or company entering into this Agreement and
seeking lodgement and delivery through the Service of Articles which are owned or
generated by a third party.

2.11 “Mailing Conditions” means the conditions set out in the Unaddressed Mail Service

Guide or equivalent publication published by Australia Post from time to time
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"Materials" has the meaning set out in clause 3.8.

"Online Service" means the booking system which amongst other things, allows
Customers who wish to use the Service, to register and make bookings online.

"Premium Unaddressed Mail Service" means the special service for delivery of
unaddressed letters to available delivery points within the same state or territory of
lodgement.

“Unaddressed Mail Service” means the special service for delivery of unaddressed
letters to available delivery points across Australia.

“Service” means either the Premium Unaddressed Mail Service or Unaddressed Mail
Service as elected in the booking request

“Service Guide” means the service guide produced by Australia Post from time to
time relating to its provision of the Service to the Customer, which can be found
here

Conditions of Service
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3.3
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Australia Post may publish Instructions and Procedures for the Service, which will be
made available to a Customer before any application to use the Service is made by
a Customer. Any Instructions and Procedures (which may be contained within the
Service guide) will form a part of this Agreement and the Customer must comply with
all applicable Instructions and Procedures at all times when applying for, and using,
the Service. Further, the Customer must supply full and accurate information to
Australia Post whenever requested to do so. Without limitation, the Customer must
supply accurate information concerning such matters as the Customer’s personal
and payment information, and in respect of all lodgement and delivery information.

A sample of an Article may be required before the distribution is approved.

Apart from the Reply Paid service, no other special Australia Post service may be
used in conjunction with the Service unless Australia Post has consented to such use
in writing.

No explosive substances or prescribed or dangerous or deleterious substances may
be lodged, in or with Articles except in accordance with the Australia Post Terms and
Conditions.

Any Article which contains text or images which (in Australia Post’s reasonable
opinion) does not meet current community standards or expectations, or which may
cause offence to a reasonable person, or which contains, or may contain, material
which is defamatory or offensive, may be refused by Australia Post.

Australia Post reserves the right to examine a sample of an Article before proceeding
to formal acceptance of the Service agreement or effecting delivery.

Australia Post also reserves the right to decline to offer the Service, or to cancel or
suspend the operation of the UM Service after acceptance, if it believes that it is
appropriate to do so under this clause. Provided Australia Post acts reasonably, a
Customer has no claim against Australia Post in respect of any refusal to supply the
Service based upon the provisions of this clause 3.

Australia Post will provide the Customer with data, information, documents and other
materials, including maps (Materials'), necessary to prepare and submit the
lodgement. The Materials remain the property of Australia Post and must not be
used for purposes other than to prepare and submit the lodgement.

The technology and processes used in the production of the Materials supplied by
Australia Post are the subject of intellectual property rights owned by Australia Post
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or by third parties. No licence is granted in respect of those intellectual property
rights. Use of the Materials must not in any way infringe the intellectual property
rights of any person and must not be used for other purposes including commercial
exploitation by the Customer, Mailing Agent or other parties.

While every care is taken to ensure the accuracy of the Materials the owners of the
Materials (including the State, Territory and Commonwealth Governments of
Australia) do not make any representations or warranties about its accuracy,
reliability, completeness or suitability for any particular purpose and, to the extent
permitted by law, the owners of the Materials disclaim all responsibility and all
liability (including without limitation, liability in negligence) for all expenses, losses,
damages (including indirect or consequential damages) and costs which might be
incurred as a result of the Materials being inaccurate or incomplete in any way and
for any reason. Delivery point numbers may change without notice. The Materials
must not be used for any purposes other than those identified in these terms and
conditions or given to other persons.

Where the Customer has been provided with a username and password to make a
booking or use the Online Service, the Customer is solely responsible for maintaining
the secrecy and security of any username and password and the Customer shall
notify Australia Post immediately if it has reason to suspect the unauthorised use or
access of the Online Service.

Where the Customer is a partnership, company, incorporated or unincorporated
association or institution, the Customer must ensure that all Customer personnel
(including any employees or contractors of the Customer) are aware of and comply
with these terms and conditions.

Once a Premium Unaddressed Mail booking is confirmed, a booking form cannot be
amended.

The Customer must make Premium Undressed Mail Service bookings by Wednesday
(5pm) prior to the required delivery week for the delivery to occur the following week.
Where any Service booking is made before a Wednesday, Articles for that booking
are required to be lodged by 12pm the following Friday. Failure to do so will result in
the lodgement being rejected and fees refunded for any Service not performed

Premium Undressed Mail Service bookings can only be created for the same
State/territory as lodgement.

Additional fees and charges apply should a Premium Undressed Mail Service booking
be accepted for a lodgement or delivery during a week where a public holiday takes
place. Additional fees and charges are available on request.

Lodgement

Australia Post is deemed to have accepted the lodgement only when:

4.1.1 all Instructions and Procedures (particularly, but not limited to, instructions
concerning the manner in which lodgements are to be bundled, lodged in
trays, and correctly labelled) have been fully complied with and the mailing
statement accompanying a lodgement of articles is correctly receipted and
stamped;

4.1.2 theinformation supplied by a Customer (including information contained in
the mailing statement has been verified; and

4.1.3 the Customer’s instructions, and the Service transaction, has been processed
and payment for the Service has been made.
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4.2 Lodgementirregularities

4.2.1 Australia Post reserves the right to inspect and verify the contents and
presentation of all lodgements either at the time of lodgement and/or
thereafter while the lodgement is in the possession of Australia Post, in order
to verify the accuracy of information supplied by the Customer (including any
information contained in the mailing statement) or to verify that this
Agreement and/or the Instructions and Procedures have been complied with.
If on inspection it becomes apparent that the Instructions and Procedures
have not been fully complied with, Australia Post may at that time decline to
provide the Service if it is entitled to do so, or alternatively if it appears that
additional tasks are - by reason of the Customers failure to fully comply with
this Agreement and/or the Instructions and Procedures - required to be
implemented by Australia Post before lodgement and delivery can be
completed, the additional costs incurred by Australia Post in completing
additional work may be claimed from, and are to be paid by, the Customer on
demand.

422 If any lodgement is delivered by a Customer either late, or at a place different
to that specified and agreed in the Service booking, and such late or incorrect
lodgement results in additional costs being incurred by Australia Post, the
additional costs incurred by Australia Post may be claimed from, and are to
be paid by, the Customer on demand.

4.2.3 Itis mandatory that trays and unit load device labels are clearly marked
using only Service labels. Neglecting to use these labels will result in
lodgement being rejected.

5 Disclosure

5.1 The Customer (including any Mailing Agent) agrees that Australia Post may disclose
the Customer’s (and the Mailing Agent’s) name and address to a person to whom an
Article has been delivered upon the request of that person.

6 Customer and Mailing Agent Warranty

6.1 The Customer (including any Mailing Agent if any) warrants to Australia Post:

6.1.1 that it has fully complied with all laws and Regulations, both State and
Federal, relating to the content and presentation of advertising material
contained in the articles lodged for delivery by Australia Post;

6.1.2 that the articles do not contain anything which is defamatory or offensive,
and that the provisions of these terms have been read and accepted;

6.1.3 that the content of any advertising does not breach the provisions of any
consumer protection legislation, or the copyright, trademark or other
intellectual property rights of any person; and

6.1.4 thatif the Agreement involves a Mailing Agent, any Mailing Agent entering
into this Agreement has the full authority of the owner or generator of the
articles which are to be lodged and delivered through the Service to lodge the
Articles for delivery through the Service, to enter into this Agreement, and to
give the warranties and promises stated herein.
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7 Delivery

7.1 Australia Post shall deliver the Services in the normal course of its business provided
always that:

7.1.1 delivery of articles shall be made between Monday to Friday of the nominated
delivery week;

7.1.2 delivery after the first week in December and before the first week of January
is not available unless otherwise agreed in writing by Australia Post;

7.1.3 Australia Post provides no guarantee that it will be able to deliver to each
Actual Point nor regarding the number of deliveries to and/or location of the
Actual Points at any given time; and

7.1.4 articles, cannot be delivered to points displaying stickers or signs bearing the
words "no unaddressed advertising material" or other similar request unless
they are community notices and their delivery is permitted by law; and

7.1.5 articles lodged pursuant to this Agreement may be subject to further
requirements contained in the Instructions and Procedures published by
Australia Post.

8 Rates and Charges

8.1 Service charges (generally of an amount for each of the Articles in the lodgement,
equal to the agreed postage payable per item, plus any applicable additional fee or
surcharge) are as set and published by Australia Post from time to time. Payments
of service charges and fees may be made by cash, bank cheque, credit card, or by
charge to a charge account approved by Australia Post for the purpose. Payment
methods are offered and are available at the discretion of Australia Post, and
particular limitations, conditions and requirements for payment by designated
methods may apply to different ordering channels, and may be described in the
Instructions and Procedures.

9 Limitation of Liability Release and Indemnity

9.1 Except as may apply by reason of clause 9.3, Australia Post offers the Service on a
‘no liability’ basis. The Customer acknowledges that Australia Post is not liable for
any loss, damage, claim or demand which arises from the provision of the Service,
including any loss, damage, claim or demand which arises from:

9.1.1 Any miss-delivery, early delivery, late delivery, incomplete delivery, or any
failure of delivery, of any Article lodged for processing and delivery through
the Service;

9.1.2 theinjury, iliness or death of any person, damage to property, whether
concealed or otherwise, including but not limited to deterioration,
contamination or evaporation of any article or thing; or

9.1.3 the consequences or result of any miss-delivery, early delivery, late delivery,
incomplete delivery, or any failure of delivery of any Article lodged for
processing and delivery through the service or from any other circumstance,
however caused and whether direct or consequential, including, negligence or
breach of contract by Australia Post, its employees, servants or agents, that
arises in whole or in part from, or in connection with, any services provided by
Australia Post.
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For avoidance of doubt it is specifically noted and agreed that Australia Post will not,
at any time, be liable for, or accept any liability in respect of, the payment or
reimbursement of any printing, production, or pre-lodgement costs incurred by a
Customer in respect of Articles to be delivered through the Service, nor will Australia
Post be liable for any claim for lost or reduced profits, earnings, or any damage to
reputation which a Customer may allege has arisen as a consequence of any act or
omission on the part of Australia Post.

To the extent permissible by law, Australia Post expressly disclaims all conditions
and warranties, express or implied in respect of the Service. Where the law precludes
such exclusion and implies certain conditions and warranties into this Agreement, the
liability of Australia Post for breach of such condition or warranty shall be limited, if
legally permissible, to:

9.3.1 supplying the service again; or
9.3.2 payment of the cost of having the service supplied again.
Cancellations and Refunds

9.4.1 Where a Service booking has been made and accepted, and the Customer (or
Mailing Agent, as the case may be) either

0) seeks to cancel or vary the booking prior to lodgement, or
(i)  after lodgement of articles seeks to cancel the Agreement in its entirety,

then - provided the Customer is not otherwise in breach of any obligations
imposed upon the Customer by this Agreement or by the Instructions and
Procedures, and provided it is operationally feasible for Australia Post to do so
- the Customer’s cancellation or variation request may be accepted by
Australia Post, and the Customer (or Mailing Agent) may have entitlement to
reimbursement of all or a part of the Service fee on the terms and conditions
of Australia Post’s Services Cancellation or Variation Policy, as in force at the
time the cancellation or variation is accepted.

Notice

10.1

11

Any notice required to be served by or under these terms and conditions shall be
sufficiently given to the Customer if (i) sent by email to an email address supplied by
a Customer to Australia Post in connection with any application to use the Service, (ii)
left at or sent by post addressed to the Customer at its last known or usual place of
address, and to Australia Post if sent by post to the appropriate State Administration
at its current address.

Conditions of Carriage

111

This Agreement shall not constitute or imply any agreement between Australia Post
and the Customer (or any undertaking or obligation whatsoever on the part of
Australia Post) with respect of the carriage of any postal article. The Australian
Postal Corporation Act 1989, the Regulations and the Australia Post Terms and
Conditions and other written instructions published by Australia Post shall apply to
the carriage of articles issued pursuant to the service except to the extent that they
are inconsistent with this Agreement.
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