
 Reference 
Date of 

access 
FOI request summary 

Information published in the 

Disclosure Log 

D.001 
04/08/2011 Documents identifying volumes of 

letters mailed in Australia each year 
for the previous 30 years 

Extracts from Australia Post Annual 
Reports detailing relevant letter mail 
volumes 

D.002 
22/11/2011 Documents seeking numbers of 

trucks in the Australia Post fleet, 
tracking devices used, article 
volumes carried and detail of Unit 
Load Device numbers and purchases 

Information matching the request 

60 
25/01/2012 Transport information regarding 

trucks from Sydney to Melbourne 
Information concerning transport 
movements in the Melbourne 
Sydney corridor 

109 
29/06/2012 Australia Post's enforceable 

undertaking to Comcare 17 
December 2007 

Full copy of undertaking supplied 

178 
26/11/2012 Information on lost or stolen mail in 

specific area 
Data supplied as requested 

205 
14/12/2012 Information concerning Postal 

Delivery Officer Injuries in Victoria 
2007 to 2012 

Data supplied as requested 

322 
20/08/2013 Specifications of Cockatoo Rural 

Delivery Service 
Mail Contract Tender Documents for 
Cockatoo Rural Delivery 

394 
25/11/2013 How much Australia Post collected 

through its charity stamp for the 
Flood Relief Fund 

Document identifying amount and 
number of transactions 

540 
28/08/2014 Policy around retail money handling Accounting procedures relating to 

cash handling 



570 
21/10/2014 Information concerning Public 

Liability Insurance held by Australia 
Post 

Relevant Certificate of Currency 

674 
9/04/2015 Number of staff accommodated in 

Australia Post's Prince Alfred 
Park building, Sydney NSW 

Document identifying number of 
staff accommodated in Prince Alfred 
Park building 

745 
23/09/2015 Australia Post Terms and Conditions 

of service in force as at 17/1/2008 
Supplied the Australia Post Terms 
and Conditions in force as at 
17/1/2008 

762 
5/08/2015 Online shopping trends in Perth WA Supplied online shopping data for 

Perth WA 

880 
12/10/2015 Parcel Postage rates for 2009, 2010, 

2011, 2012 & 2013 
Postage rates for 2009, 2010, 2011, 
2012 & 2013 

925 
25/11/2015 List of suburbs in NT where 

residential street delivery does not 
exist 

NT localities with no delivery 

004/2016 
17/03/2016 Documents relating to Australia 

Post's purchase of a historic letter 
including transaction detail 

Correspondence and transcript of 
historic letter 

010/2016 
10/03/2016 Targets for letter delivery, delays in 

letter delivery 
Standards and results achieved 

032/2016 
26/02/2016 Request received by Department of 

Communication & Arts and 
transferred to Australia Post under 
s.16 of the Act. Documents sought 
include briefing notes and 
attachments, audits and reports in 
relation to Australia Post produced 
since 1/7/2015 

Statement of Corporate Intent and 
letters of correspondence 

093/2016 
1/06/2016 Post charges for last 24 months Postal Charges from 31/3/2014 to 

04/01/2016 



102/2016 
6/07/2016 PO boxes in metropolitan NSW Offices/outlets with Post Office Boxes 

in the Sydney metropolitan area 

162/2016 
17/11/2016 Form F17 - Employers Declaration in 

Support of Application for Approval 
of Enterprise Agreement 

Declaration in support of application 
for approval of Enterprise Agreement 

164/2016 
14/11/2016 Access to metadata documents Specimen information request 

template (no longer used) and 
historic metadata statistics 

002/2017 
16/02/2017 Documents identifying whether 

specific property addresses are held 
on Postal Address File 

Map of Umuwa and History report 
for locality of Umuwa 

014/2017 
02/03/2017 Copy of the Employee Counselling 

and Discipline Policy 
Employee Counselling and Discipline 
Policy 

012/2017 
20/03/2017 Documents in respect to closure of 

Ferny Creek LPO 
Documents identifying changes to 
postal services in Ferny Creek 

030/2017 
20/06/2017 Documents dealing with the decision 

making process and rationale 
leading up to the issuing in May 
2013 of stamps commemorating the 
historic Charge of the Australian 4th 
Light Horse Brigade at Beersheba. 

Decision making process behind the 
issuing in May 2013 of the 
Australia/Israel joint stamp issue. 

067/2017 
08/09/2017 Metadata documents Submissions, Supplementary 

submissions, IPND enquiry form, 
Telecommuncations data 
questionnaire ending 30 June 2015 
and Guide to Enforcement Agency 

079/2017 
18/09/2017 Name and Position of Australia Post 

employees at Chatswood Post Shop 
Chatswood Organisation Chart 

074/2017 
17/10/2017 Chullora Parcel Facility Work Health 

& Safety Procedures for non 
employees 

Sydney Parcel Facility Emergency and 
Safety Information 



083/2018 
05/11/2018 Documents identifying dog training 

to posties 
Dealing with Dogs 
Preventing Harm from Dogs – 
Guidance 
Preventing Harm from Dogs – 
Procedure 

082/2019 
19/08/2019 Roadside Delivery Service Considerations for changes to mail 

delivery 

2020-00380 
14/11/2019 Documents sent to Post Offices 

advising them to not accept the 
MySAGOV Digital Licences as proof 
of ID 

News (PDF 138kB) 

2020-00651 
02/07/2020 Operating procedures relating to 

employee safety during extreme 
smog and dust-storm events. 

• 2020 Bushfires - Hazardous 
Conditions Guidance (PDF 
491kB) 

• Atmospheric smoke 
exposure affecting postal 
workers (PDF 390kB) 

• Email correspondence 
January 20120 - State 
Secretary CEPU (PDF 
175kB) 

• Toolbox Talk Monday 6 
January 2020 News (PDF 
349kB) 

2021-00080 
27/08/2020 Daily Media Clips 15 June 2020 & 21 

July 2020 
• AP daily media clips 15 

June 2020 (PDF 2.2MB) 
• Your daily media clips 15 

June 2020 (PDF 1.7MB) 
• AP daily media clips 21 July 

2020 (pdf 4.9MB) 
• Your daily media clips 21 

July 2020 (PDF 1.9MB) 

2021-00164 

2021-00165 

2021-00167 

06/11/2020 Documents regarding parcel delivery 
to public housing towers in July 
2020. 

View documents 

2021-00229 
21/01/2021 Documents regarding credit card 

purchases. 
View document (PDF 1.4MB) 

https://auspost.com.au/content/dam/auspost_corp/media/documents/acceptance-of-mysa-gov-digital-licence.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/2020-bushfires-hazardous-conditions-guidance-document.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/2020-bushfires-hazardous-conditions-guidance-document.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/2020-bushfires-hazardous-conditions-guidance-document.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/atmospheric-smoke-exposure-affecting-postal-workers.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/atmospheric-smoke-exposure-affecting-postal-workers.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/atmospheric-smoke-exposure-affecting-postal-workers.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/email-correspondence-january-2020-state-secretary-cepu-redacted.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/email-correspondence-january-2020-state-secretary-cepu-redacted.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/email-correspondence-january-2020-state-secretary-cepu-redacted.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/email-correspondence-january-2020-state-secretary-cepu-redacted.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/toolbox-talk-monday-6-january-2020.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/toolbox-talk-monday-6-january-2020.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/toolbox-talk-monday-6-january-2020.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/ap-daily-media-clips-15june2020.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/ap-daily-media-clips-15june2020.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/your-daily-media-clips-15june2020-redacted.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/your-daily-media-clips-15june2020-redacted.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/ap-daily-media-clips-21july2020.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/ap-daily-media-clips-21july2020.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/your-daily-media-clips-21july2020-redacted.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/your-daily-media-clips-21july2020-redacted.pdf
https://auspost.com.au/about-us/corporate-information/our-organisation/corporate-governance-statement/freedom-of-information/documents-regarding-parcels-delivered-to-public-housing-towers-in-july-2020
https://auspost.com.au/content/dam/auspost_corp/media/documents/documents-regarding-credit-card-purchases.pdf


2021-00485 
03/02/2021 Mail Delivery Poll result for Seascape 

Estate, Red Head NSW 2430 
View document (PDF 100kB) 

2021-00388 
12/02/2021 Sales figures and production 

numbers for Australia Post 
“Collection of Australian Stamps” 
annual Yearbook albums produced 
from 2005 to 2019, and YTD 
December 2020. 

View document (PDF 81kB) 

2021-00229 
01/03/2021 Invoices associated with credit card 

purchases 
View document (27MB) 

2021-00525 
19/03/2021 Australia Post's Group Fraud Policy 

& Enterprise Fraud Framework 
• APG Fraud Policy June 2019 

(PDF 246kB) 
• APG Enterprise Fraud 

Framework (PDF 700kB) 

2021-00665 
07/05/2021 Documents regarding mobile phone 

use 
  

• Annexure A (redacted) (PDF 
762kB) 

• Annexure B (redacted) (PDF 
631kB) 

2021-00770 
28/06/2021 Cancellation imprints View document (PDF 108KB) 

2023-00286 
28/11/2022 Postmark images used at processing 

centres from 1 May 2021 to 30 
October 2022 

View document (PDF 156KB) 

2023-00569 
20/04/2023 Data on the total number of letters 

delivered by Australia Post in 
Australia each year for the last ten 
years. 

View document (PDF 38kB) 

 

https://auspost.com.au/content/dam/auspost_corp/media/documents/delivery-service-to-seascape-estate.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/album-order-sales-qty-summary.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/invoices-associated-with-credit-card-purchases.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/apg-fraud-policy-june-2019.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/apg-fraud-policy-june-2019.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/apg-enterprise-fraud-framework.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/apg-enterprise-fraud-framework.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/annexure-a-redacted.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/annexure-a-redacted.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/annexure-b-redacted.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/annexure-b-redacted.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/20211-00770-cancellation-imprints-jan-2020-until-may-2021.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/postmark-images-used-at-processing-centres-from-3-may-2021.pdf
https://auspost.com.au/content/dam/auspost_corp/media/documents/domestic-addressed-letters-fy13-to-fy22.pdf

